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How to become a 5-star person
We all want people to think we're pleasant and polite. But thanks to modern technology, a reputation for being a nice guy can be a bit of a problem.

On a visit to Los Angeles not long ago, I ordered a taxi with a taxi-hailing app. Before long, the car came along to pick me up.

The driver was cheerful and friendly. He told me he responded promptly to my on-line request because - to use his exact words - I was a "five star passenger."

I didn't realize it, but the drivers rate us - the passengers - just as we rate them. You can imagine how proud I felt when I heard that I had the top level of rating.

However, there is a downside to this honor. If a taxi driver favors a five-star passenger, he may be hoping for a generous tip. But he also probably expects that person to be more interesting and fun than the average customer. And if you want to keep your five stars, you have to live up to that reputation.

Hong Kong has dozens of apps that allow consumers to rate suppliers, including taxi-hailing, shopping, food delivery, beauty, accommodation rental and "sharing economy" services. We know that with some of them, at least, the providers are also rating us - the customers.

It is not necessarily a bad thing. Despite what you hear, our mobile phones and apps can actually help us to be more sociable and friendly.
