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The Standard Article

Smiles can say we are real people
"An authority-minded culture that's coming slightly unhinged." That phrase appeared in a newspaper article recently about how the United States appears to foreign visitors arriving at the country's airports and borders.

The writer mentions officials who shout at those for using phones and even arrest and deport travelers who joke about security matters. He contrasts it with the warm welcome ordinary Americans give to people once they get into the country.
Hong Kong immigration procedures probably give a better impression to visitors. The main complaint I hear is about the length of queues; the officers themselves seem to possess the service culture we expect from public employees.
Once a visitor gets through, though, what sort of welcome do we give them? The picture here seems to be mixed. Some of our citizens are busy, impatient or simply a bit selfish, and tourists notice this - especially among staff in retail outlets.
Mostly, however, visitors I meet often say they are pleasantly surprised by how friendly people here are, compared with New York or London.
The government has used TV commercials and other tools to ask people to be helpful to visitors. Leaving aside the hostility some show toward mainland tourists, these have probably helped.
But I like to think the cheerful and friendly nature of quite a few Hongkongers - at least when they're not in a rush - is simply a natural part of who we are.
