Legco Motion Debate
Improving General Outpatient Services

7 July 2005
Madam President,

Tuesday morning, around six o’clock, I went to a general outpatient clinic with some colleagues to meet the people waiting in line. I must say that the system which makes people wait for hours to get a consultation needs to be changed.

Most of the patients are elderly, and many of them have conditions that need to be checked on a regular basis. It should be possible to create a system that allows them to book appointments in a more convenient way. I hope it can be done as soon as possible.

This motion also calls for more private-sector involvement in outpatient services.  I know the secretary for health and welfare agrees with this, and would like to see the public sector concentrate on secondary and tertiary care. However, this also raises the issue of funding.

This motion essentially calls for more resources for the general outpatient clinics and related facilities.

This is the end of my seventh year in the Legislative Council. And if I had a dollar for every time I heard someone ask for more resources for something, I would have a pile of coins that goes up to the top of the dome on this building.

Often – as in this case – people say the additional resources should be directed towards the grass roots. But other times it’s for other people. It might be the middle class, it might be a specific industry, it might be a particular class of people who we are told deserve some extra help.

In all of these cases, the people asking for more resources never tell us where it should come from. They just assume the money is already sitting there, with nothing to do.

The Hospital Authority can divert more resources into the general outpatient clinics – but where from? Do the supporters of this motion want to close down some hospital wards? Or do they want to charge wealthier patients higher fees, so the Authority has more resources?
Or do they want the government to allocate more funds to the Hospital Authority? In which case, where do they want those funds to come from? Do they want some schools to be closed? Do they want the government to outsource more work to the private sector to free up funds?

I hope the administration of the general outpatient clinics can be improved, and a more patient-friendly appointments system introduced. But I don’t expect the government to pay much attention to other parts of this motion. If people want to be taken seriously when they ask for more resources, they should tell us where they want it to come from.
